Your personal financial services guide
This Financial Services Guide (FSG) contains information about our services and
charges, your rights as a client and other things you need to know in relation to
insurance matters including how any complaints you may have will be dealt with.
We trust it will assist you in deciding whether to use our services.
If you ask us to act as your general insurance broker, we will do so on the
terms set out in this Guide. Unless you tell us otherwise in writing, we assume
that you agree with these terms. If there are any alterations to these terms we
will advise you in writing.
You may also receive some other documents after or at the time we advise you
about your insurance needs including:
» Product Disclosure Statements – these will contain information about the
products we recommend to you; and
» Confirmation notices – these will confirm the details of transactions we have
arranged on your behalf.
If you need more information or have any questions, please feel free to phone
us. This Financial Services Guide was prepared on 24th of June, 2013.

Who is Guard Insurance Brokers?
Guard Insurance Brokers is an authorised Representative #330315 of Insurance
House Pty Ltd which holds an Australian Financial Services Licence #240954
under the Corporations Act 2001 to carry on a financial services business to:
(a) provide financial product advice on the following:
(i) general insurance products
(b) deal in a financial product by:
(i) applying for, acquiring, varying or disposing of a financial product on
behalf of another person in respect of the following classes of products:
(A) general insurance products.

To arrange this, we will need details of the property or risk and all other
information which you need to disclose to the insurer. We will then send you a
proposal for completion. You will need to complete and sign this and return it to
us as soon as possible before the interim cover expires. We will send the original
insurance contract documents as soon as they are issued correctly by your insurer.
As these are legal documents, you should keep them in a safe place.
Renewals
We will give you at least 14 days notice of expiry of any insurance contract,
which we arranged or last renewed for you. At that time we will send you an
offer to renew the insurance contract and invoice you for the cost of renewal.
If you want to change the details of the cover, contact us as soon as you
receive the renewal offer. If you wish us to renew the contract on your behalf,
you must provide us with written instructions to do so and/or pay the premium
and other charges before the date shown on the invoice. In some circumstances
we may be able to arrange for the insurer to cover you temporarily before
payment is received, but we cannot guarantee this.
We will notify you when renewal has been effected. If you arranged or
renewed insurance directly with an insurer or through another broker, we will
not be responsible for notifying you of expiry or arranging renewal unless you
ask us to do so.
Variations
You should carefully monitor and review that your insurance contract is
adequate to cover your assets or business activities. If you want to vary any
cover, eg by increasing the sum insured or adding other property, please
provide us with details of the changes you require and any other information
you need to disclose to the insurer. We will arrange the variation with the
insurer and provide you with written confirmation. You can provide us with
instructions in person, by phone or email or in writing.
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funding.

Interest of other parties
Some insurance contracts do not cover the interest in the insured property or
risk of anyone other than the person named in the contract. Common examples
are where property is jointly owned or subject to finance but the contract
only names one owner or does not name the financier. Please tell us about
everyone who has any interests in the property insured so that we can ensure
that they are noted on the contract of insurance.
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“Service is in our blood. It’s part of our DNA.”
Guard Insurance Brokers. ABN 37 132 645 526 12/160 Lytton Road, Morningside, QLD 4170 Tel: (07) 3161 8560
Fax: (07) 3009 0575 Authorised representative #330315 Insurance House Pty Ltd is an Australian Financial Services Licensee #240954

How to pay your premiums - Invoices.

Is there anything else you should know?

We will invoice you for the premium, statutory charges (eg stamp
duty, fire services levy, etc) and any fees we charge for arranging
your insurances. You must pay us within 30 days of the date of the invoice or,
in the case of a renewal, before the expiry date of the contract of insurance.
If you do not pay the premium on time, the insurer may cancel the contract
of insurance and you will not be insured. The insurer may also charge a short
term penalty premium for the time on risk.

Privacy
We are committed to protecting your privacy. We use the information you
provide to advise about and assist with your insurance needs. We only provide
your information to the insurance companies with whom you choose to deal
(and their representatives). We do not trade, rent or sell your information. You
can check the information we hold about you at any time. For more information
about our Privacy Policy, ask us for a copy or visit our website at ihgroup.com.au

Sums insured - average and co-insurance
Some insurance contracts require you to bear a proportion of each loss or claim if
the sum insured is inadequate to cover the amount of the loss. These provisions
are called ‘average’ or ‘co-insurance’ clauses. If you do not want to bear a
proportion of any loss, when you arrange or renew your contract of insurance,
you must ensure that the amount for which you insure is adequate to cover the
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If you pay by credit card we may charge you a credit card (including
arrangement and handling) fee, which is always disclosed to you. This fee is
not refundable. The fee reimburses us for bank interest, extra charges/costs
and internal time attributable to credit card use.
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is available from our office. For additional information on Financial Services, or
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